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Introduction: This paper presents the results from a study of information behaviours (IB), with specific focus on information- 
organisation-related behaviours conducted as part of a larger daily diary study with 40 participants. The findings indicate that 
organisation of information in everyday life is problematic due to various factors, specifically temporal and spatial ones, i.e., the 
passage of time, along with the difference in the physical environment between when the information was organised and when the 
information is retrieved. These have implications for information organisation schemas, and point toward the need for a context-
sensitive model of information organisation that reflects the relation between information objects, information representation, and 
information users. 
 
Literature: According to Taylor (2004), we organise because we need to retrieve, and there seems to be a basic drive in humans to 
organise, and psychologists tell us that even babies' brains organise images into categories such as faces or foods, and that small 
children do a lot of organising during play. Jones describes our human organising behaviors in terms of a desire to keep found things 
found for future use (Jones, 2007). In the literature, much of the studies in regard to organising information fall into either the area of 
cataloguing and classification studies (as in Library Studies) or under a nascent sub-discipline called Personal Information 
Management (Jones and Maier, 2003). Hektor (2001) conducted a comprehensive study of information seeking in the context of 
everyday life and found the setting (or the spatial aspects) to be an important factor in everyday-life information seeking. Savolainen 
(2006) called for a temporal approach to everyday-life-information-behaviour research, for the process was more like a ‘moving picture’ 
than a ‘still life.’ Many researchers have emphasised the context-dependent nature of the user’s perception, cognition, and 
interpretation in personal information management and have proposed context-sensitive approaches to subject classification, 
information retrieval, and knowledge organisation (Ingwersen & Jarvelin, 2005; Mai, 2001; Hjorland, 1997). Nevertheless, these studies 
look at the issue from a knowledge-organiser’s perspective rather than from a user perspective. Few empirical studies exist of how 
people deal with information organisation within their day-to-day lives. Such a study is increasingly important in our so-called 
information age, where the dichotomy between work and non-work contexts are steadily disappearing, along with the delineation 
between orgnisers and users. 
 
Research Question: How do people manage their personal information in our contemporary world, what problems do they face, and 
what are the implications for the same for information organisation? 
 
Research Instrument: The research instrument was a 14-days-long daily diary wherein 40 participants from across 6 countries (USA: 
20, Australia: 7, Canada: 2, India: 2, China: 2, and Jordan: 1) maintained a continual and descriptive private daily information journal or 
diary (through private Web Logs online) of their information-related activities, thoughts and feelings. The final data amounted to an 
aggregate of 2305 separate diary entries of information behaviour, with an average of 25 lines per entry, for a total of 468 participant 
days spread over 5 months, generating upwards of 120,000 words, which together provide a thick description of information-related 
activities in everyday life, including work, home, leisure and travel. 
 
Analysis: The text-rich diary data was analysed using a multi-method qualitative-quantitative analysis in the following order: first a 
Grounded Theory analysis with manual coding and text-analysis, then an automated concept analysis of the text using thesaurus-
based visualisation, and finally a statistical analysis of the codes derived from Grounded Theory. The results were mapped against 
existing theories in order to discover new connections and propose new solutions. 
 
Key Findings: A hundred and ninety-three of the entries across twenty-eight people (exemplar entries, quotes, and their coding to be 
included in full paper) within the information journals expressed the frustrations participants experienced with information organisation. 
Participants' information-searching behaviours often began with information seeking within their own personal collection of information 
resources. This kind of searching through one's own information collection was found to be either very successful, or very frustrating 
depending on one's memory and one's state of mind when the information was initially acquired and filed away (physically or 
electronically) for future use, and the time when it was needed again, and the amount of time between the two. Twenty eight 
participants mentioned that they found the organisation of their e-mails, folders, files, bookmarks, online passwords, and their online 
personal spaces quite daunting and challenging and leading to some confusion and frustration, as the more information they collected, 
the more it needed tending to. The saving of several different versions of files and documents on computers and portable electronic 
devices that were not always synchronised caused additional problems in regard to information organisation and retrieval.  
 
Discussion: Documents are information carriers, just like people, and can talk to us, but cannot tell us what they mean. This meaning 
is created and communicated from within us. Information searching, and hence the retrieval of information from one's own collection of 
information in everyday life involved a coordination with one's own past selves in a sort of time travel, just as organising information is 
a form of anticipatory coordination with one's future information needs. The problems arise due to the differences between the intended 
use of the information and its actual use at a future date. Creating and using organisation schemas for information is a coordination of 
meaning between oneself and others (inter-subjectivity, as described by Berlin et al., 1993), and also involves cognitive coordination 
between one's own past and present selves (which we call intra-subjectivity) since the person organising the information and the 
person retrieving it later in time is one and the same person, and yet not the same. This self-coordination is wrought with problems, for 
the longer the time between the two, the more changes are likely to have happened within oneself, changing the meaning of the 
information.  
 
Implications for Information: Traditionally, the relationship between information object and information representation has been a 
binary one, but this study proposes a ternary relationship where there is provision to take into account the information user and his or 
her context in a dynamic manner. The findings from this study were used to build an interactive theoretical model of information 
representation and knowledge organisation that can be customised to the user’s needs. 
 
Limitations: All participants were from urbanised and industrialised parts of the world, wrote in English, and had access to information 
technologies, so the results are transferable to other similar contexts but not generalisable. 
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